


Ultimate Carpet Care Guide

Introduction to Carpet Care

Congratulations on the new carpet! Thank you so much for choosing Easipay Carpets for
your new flooring. Carpet care goes beyond appearance—routine maintenance not only
helps carpets look fresh but also extends their lifespan, reduces allergens, and keeps indoor
air quality high. This guide will walk you through everything you need to know about carpet
care, from daily maintenance to deep cleaning techniques, tackling stains, and handling
wear and tear.

We discuss all of the topics here on our blog in more detail - this guide is designed to cover
all topics with the essential information to help, but if you need more detail we’ll have
something more specific on our blog!

You can find our blog at www.easipaycarpets.co.uk/blog/.

After You’re Fit:
Extra Fluff: You might notice there’s extra fluff that’s loose after fitting - this is normal with
new carpets. Simply vacuum the loose fibres up.

Routine Maintenance and Cleaning

Vacuuming

Vacuuming is the most effective way to remove dirt and debris from carpets before they
settle and cause damage. Here’s how to do it right:

● Frequency: Vacuum high-traffic areas at least twice a week, and low-traffic areas
once a week.

● Vacuum Type: Choose a vacuum suitable for your carpet type. Uprights are great for
high-pile carpets, while canisters work well for low-pile.

● Technique: Use slow, overlapping strokes, focusing on the edges and corners.
Empty the vacuum bag or canister when it’s half full to maintain suction.

Vacuuming is also beneficial because it keeps the presentation of your new carpets by
pulling the carpet pile back up, keeping your carpet fresher for longer! As well as removing
dirt and debris, vacuuming also removes allergens such as pollen and pet fur which carpet
clings to.

Use a vacuum with a HEPA filter to trap these allergens without sending them back into the
air as you vacuum. Many new vacuums come with HEPA filters - make sure you’re buying
branded such as Dyson or Shark, which state “HEPA filter” and not one that states
“HEPA-like filter”, a true HEPA filter trapps 99.98% of small dust particles, purifying the air as
it vacuums.
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Vacuuming also removes carpet mites/bugs - they’re harmless, but it’s still best to suck them
up.

Dust and Allergen Control

To reduce allergens:

● Use HEPA Filters: HEPA-filter vacuums trap fine particles, which are beneficial for
homes with pets or allergy sufferers. They purify the air by removing 99.98% of fine
dust/debris particles from the air.

● Dust Regularly: Dust furniture and window sills to prevent particles from settling into
the carpet.

Deep Cleaning

Deep cleaning keeps carpets fresh, removes embedded dirt, and rejuvenates fibres.

● Frequency: Aim for a professional clean every 12-18 months, or more frequently if
you have pets.

● DIY vs. Professional: Steam cleaners can be rented, but professional cleaners have
stronger equipment. When using a home machine, follow the manufacturer’s
instructions, and use carpet-safe cleaning solutions.

● Wet Vacs at home: When using a professional company aim for 12-18 months, but if
you’ve got your own wet-vac, try for every 3-4 months. The reason for this is
domestic wet-vacs aren’t as powerful as industrial models, which can clean deeper
into the carpet.

Spot and Stain Removal

Common Stain Types and Removal Techniques

Each stain requires a tailored approach:

● Pet Stains: If it’s pee, blot with a clean cloth or kitchen roll to remove as much as you
can. Then use an enzyme-based cleaner to break down organic compounds. Finish
up by sprinkling baking soda (not powder, they’re different!), rubbing it through the
carpet then giving it a good vacuum to absorb pet smells.

● Coffee and Wine: Blot the spill up to remove as much as possible, then use a
mixture of water, white vinegar, and dish soap. You want to blot or dab the carpet,
don’t rub it. The idea is to dilute the spill with the cleaning mix, remove as much as
you can, then dilute again. Don’t use too much liquid at once as you’ll struggle to
remove it from the underlay if it seeps in, which leads to its own issues.
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● Mud: Let it dry, vacuum up debris, then apply a mild detergent solution. You might
have to scrub a bit with mud. A strong bristled brush will help while the mud is dry -
you can find carpet brushes specifically on Amazon for around £1.50 for small ones.

DIY Spot Cleaning

● Blot, Don’t Rub: Blot the stain with a clean cloth to avoid spreading it.
● A Little At A Time: Don’t flood your floor with cleaning solution - when removing

spills you want to remove as much as possible initially with kitchen roll or a clean
cloth, then slowly dilute it with the cleaning solution, remove it, then dilute again. Little
by little, bit by bit.

● DIY Solutions: Use household items like baking soda, vinegar, and dish soap for
natural cleaning solutions.

Stain Prevention Tips

● Stain Protectors: Consider applying a stain-resistant treatment to your carpet,
especially in high-traffic areas.

● Rugs and Mats: Use mats at entrances and place area rugs in areas prone to spills.

Dealing with Odours

Odour Removal

● Baking Soda: Sprinkle baking soda over the carpet, let it sit for a few hours, and
vacuum it up to neutralise odours.

● Enzyme Cleaners: For pet odours, enzyme cleaners break down organic matter and
eliminate odours.

Tips for Maintaining Freshness

Regular vacuuming and occasional baking soda treatments can keep carpets smelling fresh.
Additionally, using an air purifier helps improve indoor air quality, reducing musty smells.

Handling Wear and Tear

Preventing Carpet Wear

● Rugs and Runners: Use them in high-traffic areas to protect the carpet.
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● Furniture Rotation: Rotate furniture regularly to avoid heavy wear patterns and
prevent carpet crushing.

Common Carpet Repairs

● Matted Areas: Gently brush carpet fibres with a carpet rake to restore fluffiness.
● Indentations: For indentations usually caused by furniture, place an ice cube on the

dent, let it melt, and fluff up the fibres with a spoon.

When to Repair vs. Replace

Consider repair for minor issues, but replacement may be necessary for widespread wear,
extensive staining, or if the carpet is over 10 years old.

Special Care for Different Carpet Types

Natural Fiber Carpets (e.g., Wool, Jute)

Natural fibres require special care:

● Avoid Excessive Water: Natural fibres absorb water and can shrink or warp.
● Use Wool-Safe Products: Some cleaners can damage delicate fibres; opt for

wool-safe solutions.

Synthetic Carpets (e.g., Nylon, Polyester)

● Stain Resistance: These fibres are typically more stain-resistant, making
maintenance easier.

● Cleaning Tips: Synthetic carpets handle water-based cleaners well, but avoid heat
to prevent melting or damage.

Loop and Patterned Carpets

● Avoid High-Powered Vacuums: Use gentle vacuums to avoid damaging loops.
● Pattern Care: Spot test any cleaner in an inconspicuous area to avoid fading

patterned carpets.

Seasonal Carpet Care Tips

Spring Cleaning

● Deep Clean and Refresh: Spring is ideal for deep cleaning to remove winter buildup.
● Deodorising: Baking soda can freshen up the carpet after closed-up winter months.

Winter Care
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● Protect Against Salt and Mud: Place rugs near entrances to catch mud and use
mats to protect from salt.

● Frequent Vacuuming: Snow, salt, and mud mean extra dirt—vacuum regularly.

Carpet Protection Tips

Stain Protectors and Guard Treatments

Professional stain guard treatments can make it easier to clean up spills. Reapply treatments
as recommended.

Sunlight Protection

● Use Blinds or Curtains: Prevent UV damage by blocking direct sunlight.
● UV Film: Consider UV-blocking film for windows if your carpet is exposed to

significant sunlight.

Health and Safety Considerations

Carpet Care for Allergy Sufferers

● Frequent Vacuuming: A HEPA-filtered vacuum can reduce allergens.
● Hypoallergenic Cleaning: Use hypoallergenic products for cleaning sensitive areas.

Eco-Friendly Cleaning Options

● Green Products: Opt for eco-friendly cleaning solutions.
● DIY Natural Cleaners: Vinegar and baking soda are safe, natural alternatives for

stain and odour removal.

Signs It’s Time to Replace Your Carpet

● Extensive Wear: Fraying, visible thinning, and permanent stains are signs it may be
time to replace.

● Persistent Odour: If deep cleaning doesn’t remove the smell, the carpet may need
replacement.

● Age: Carpets generally last 10-15 years with proper care; beyond that, replacement
is often more economical.
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FAQs: Ultimate Carpet Care Guide

1. How often should I vacuum my carpet?
High-traffic areas should be vacuumed 2-3 times a week, and low-traffic areas at
least once a week.

2. Can I use a steam cleaner on my carpet?
Yes, but check the carpet material first. Some natural fibres like wool can be
damaged by steam.

3. How do I get rid of pet urine smells from carpet?
Use an enzyme-based cleaner specifically for pet odours to break down the urine
and eliminate the smell.

4. What’s the best method for removing coffee stains?
Blot the spill, then use a mixture of water, vinegar, and a few drops of dish soap.

5. How can I prevent my carpet from fading in sunlight?
Use blinds or UV-blocking window film to reduce exposure to direct sunlight.

6. How often should I get my carpet professionally cleaned?
Every 12-18 months is ideal, but more frequently for households with pets or heavy
foot traffic.

7. Can baking soda damage my carpet?
No, baking soda is safe and can help neutralise odours. Vacuum thoroughly after
use.

8. What’s the best way to remove gum from carpet?
Freeze the gum with ice cubes, then gently scrape it off with a dull knife.

9. Are there specific cleaners for natural fibre carpets?
Yes, use wool-safe cleaners for natural fibre carpets like wool and jute to avoid
damage.

10. Can I use a regular vacuum on looped carpet?
Use a vacuum without a beater bar to avoid damaging looped fibres.

11. How do I remove pet hair from the carpet?
Use a vacuum with strong suction or a rubber brush to pull up embedded pet hair.

12.What’s the best way to clean spills on carpet?
Blot spills immediately with a clean cloth, then treated with a suitable cleaner.

13. How can I protect my carpet from heavy furniture?
Use furniture pads or coasters to distribute weight and prevent dents.

14. Can I use vinegar to clean all carpet types?
Use vinegar cautiously on natural fibres; synthetic carpets are generally fine.

15. Is a carpet rake useful?
Yes, a carpet rake can help lift and refresh matted areas.
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16. How do I remove candle wax from carpet?
Place a paper towel over the wax and gently iron on low to lift the wax.

17. Can I repair fraying edges on my carpet?
Yes, apply a seam sealant or trim loose threads with scissors.

18.Why does my carpet smell musty?
Moisture trapped in the carpet can lead to a musty smell. Deep cleaning may help.

19.What’s the best way to prevent stains?
Applying a carpet protector and using area rugs can prevent stains.

20. Is it okay to use dish soap on carpet stains?
Yes, but dilute it with water to prevent residue.

21. How do I keep my carpet looking new?
Regular vacuuming, deep cleaning, and immediate spot treatment keep carpets
fresh.

22. Can I bleach carpet stains?
No, bleach can damage carpet fibres. Use a colour-safe cleaner instead.

23. How do I get rid of mildew on the carpet?
Use a vinegar solution and dry thoroughly; for severe cases, consult a professional.

24.What’s the best method to treat high-traffic areas?
Use area rugs and runners to protect high-traffic areas, and clean regularly.

25. How can I reduce allergens in my carpet?
Use a HEPA-filter vacuum and clean regularly with hypoallergenic cleaners.
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